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Pensioner concessions – late report 
H2 

This is information seeking Council direction. 

Manager: Darren Styler, Manager Finance  

Report Author: Darren Styler, Manager Finance 

Contact Number: 8384 0530 

Attachments: 1. Status of ‘Pensioner Concession’ resolutions (5 pages) 

2. Pensioner concession letter to rate payers (2 pages)  

 

 

1. Purpose 

This report outlines Council’s proposed advocacy approach in response to the 
withdrawal of Federal and State Government funding for pensioner concessions.  

 

2. Recommendations 

1. That Council approve the proposed advocacy approach in relation to the 
withdrawal of Federal and State Government funding for pensioner 

concessions. 

2. That Council note an advocacy progress report in relation to the 

withdrawal of Federal and State Government funding for pensioner 

concessions will be presented to Council in March 2015.  

3. That Council’s policy position is that it will not replace the withdrawn 

Federal and State Government funding for pensioner concessions. 

 

3. Background  

Within South Australia, the State Government has provided pensioners with a 
maximum concession of $190 ($100 for self-funded retirees) on Council rates within 
any financial year.  

This funding has been supported through a Federal Agreement (the National 
Partnership Agreement on Certain Concession Card and Senior Card Holders) which 
provided funding to the State Government to enable concessions to be paid to part 
pension concession holders on utilities, water and council rates.  

Specifically for South Australia, the Agreement provided approximately $27.7 million 
in funding for the 2013-14 financial year to cover all concessions to part pensioners.  

Earlier this year the Commonwealth Government made a decision to cut the 
Agreement on Certain Concessions for Pensioner Concession Card and Senior Card 
Holders. 

The State Government agreed to fill this funding gap for the 2014-15 financial year, 
however in its 2014-15 Budget the State Government announced that concessions 
on council rates would cease as of June 2015. 

Despite the Agreement providing funding for part pensioners across various taxes 
and utility charges, the State Government decision will pass cuts entirely onto 
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Council rate concession recipients from next financial year, this will impose 
significant hardship on only one category of concession recipient.  

For our Council the funding for pensioner concessions received from the State 
Government totals approximately $3m.  Approximately 17,000 of our ratepayers 
receive these concessions. 

In light of the significant impact to pensioners and the wider community and the 
lack of commitment by the State and Federal Government, at its meeting of 9 
December 2014 Council considered the Local Government Associations (LGA’s) 
proposed approach in response to the withdrawal of funding for pensioner 
concessions and the request from the LGA President to pass certain resolutions with 
regard this matter. Council resolved (in part) that: 

“That Council agrees to participate in the Local Government Association’s 
campaign to seek reinstatement of the withdrawn concessions. 

 That Council agrees to insert a flyer in the next quarterly council rates notice 
alerting ratepayers to the "Bill Shock" of the impact of removal of pensioner 
concessions on rates, similar to that presented at attachment 1 to the agenda 
report.  

That the wording on the flyer alerting ratepayers of the impact of removal of 
pensioner concessions be altered to reflect that the State Government funds 
concessions to full pensioners and the Commonwealth only funds concessions 
for part pensioners. The State Government has announced it will stop all rates 
concessions from 1 July 2015.” 

Attachment 1 to this report includes details of the resolutions passed by each South 
Australian Local Government body in response to the request from the LGA 
President. 

At the Elected Member ‘Rating Strategies and Policies’ induction session on 13 
January 2015 further discussions in relation to the impact of the withdrawal of 
pensioner concessions took place and a copy of the flyer for inclusion in the next 
quarterly rates notice to ratepayers was presented (as included at Attachment 2 to 
this report).  

As a result of these discussions Elected Members requested a late report to Council 
outlining Council’s broader advocacy approach regarding pensioner concessions. 
This report outlines the proposed approach.  

 

4. Financial Implications 

The cost of the proposed advocacy approach can be managed within existing 
budgets. 

While not recommended in this report, if Council were to implement a pensioner 
concessions scheme similar to that been withdrawn by State Government the cost 
of pensioner concessions would be approximately $3m for 2015-16. Our 
communities would also be anticipating that the concession be subject to annual 
indexing which does not happen under the State Government system.  

In addition to the cost of the concessions themselves, an administration process to 
deal with ongoing applications and investigations would need to be established. It is 
anticipated that this would require considerable resources.  
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5. Risk and Opportunity Management 

Identify Mitigation 

Council does not robustly 
challenge or provide 
information to our 
communities to challenge 
the withdrawal of pensioner 
concessions by State 
Government exposing 
council to significant 
reputational risk  

Council resolved to participate in the LGA’s 
campaign to seek reinstatement of the withdrawn 
concessions at their meeting of 9 December 2014. 
Participation in this campaign helps mitigate this 
risk. 

This report seeks approval of Council’s broader 
advocacy approach in relation to the withdrawal 
of Federal and State Government funding for 
pensioner concessions. 

Withdrawal of pensioner 
concessions by State 
Government and the lack of 
an alternate mechanism to 
provide pensioner 
concessions will significantly 
add to cost of living 
pressures on our 
communities 

Should State Government advocacy fail, we will 
need to review the policy position recommended 
as part of this report. 

These discussions will take place through the 
financial planning and budgetary process, 
including rating policies. 

Failure to effectively 
manage Council’s financial 
resources in the short, 
medium and long term 
results in Council’s financial 
sustainability being impaired 

The financial implications of recommendations to 
Directors Group, Council or any of Councils sub 
committees are outlined in each report considered 
by these bodies. 

In addition the financial planning and budgetary 
process and quarterly budget reviews provide 
financial analysis for consideration by Council to 
ensure financial resources are effectively 
managed in the short, medium and long term to 
achieve financial sustainability. 

 

Opportunity Proposed Advocacy Approach 

Pro-actively communicate 
with our communities to 
ensure they are informed of 
Council’s policy position and 
the implications of the 
decision to withdraw 
concessions made by the 
Federal and State 
Governments 

In addition to participating in the LGA’s campaign 
to seek reinstatement of the withdrawn 
concessions, communication to our communities 
through the following methods is proposed: 

 Joint press release with Yankalilla and 
Victor Harbor Councils, with quotes from 
each mayor included and a photo of the 
three mayors to be arranged. Release sent 
to all local media across the Fleurieu 
including Southern Times Messenger, On 
the Coast, Victor Harbor Times and 
Southern Argus. 

 Messages proposed to be communicated 



City of Onkaparinga 
Agenda for the Council meeting to be held on 20 January 2015  
 

 

 4 Date Printed:  19 January 2015 

through multiple channels including: 
 

o Mayor’s regular radio segment with 
Coast FM 

o Onkaparinga News advertisement 
fortnightly in the Southern Times 
Messenger 

o Council website 
o Council Social Media 
o Onkaparinga Magazine 
o Onkaparinga in Brief (sent out with 

rates notices) 
o Flyer available at council offices, 

libraries and community centres 
o Information provided to call centre 

staff 
o Scripted message for on hold 

phone system 

Further definition of the proposed advocacy 
approach will be provided in the Council update 
report in March 2025 including any proposed 
direct advocacy with State and Federal 
Government Members and Executives, relevant 
Agencies and institutions. 
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Attachment 1
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Attachment 2
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