
FREQUENTLY ASKED QUESTIONS 
GREEN/ORGANICS COLLECTION FREQUENCY 

Background 

From 1 January 2020, the kerbside green organics bins 
will be collected fortnightly instead of every four weeks.  

We have worked closely with SOLO Resource Recovery to 
re-map collection areas and routes to accommodate the 
change of collection frequency. Some properties will have 
no change other than simply swapping recycling/organics 
collection weeks. Other properties will have the day of 
collection changed. 

Why have you changed the service? 

In response to increasing community demand, the 
Strategic Directions Committee and Council voted on  
7 May 2019 to make changes to the kerbside collection 
frequency for the green/organics service.  

Please refer to the minutes on our website by clicking 
here to the report and minutes dated 7 May 2019. 

When will the fortnightly green/organics 
collection commence? 

From 1 January 2020. 

Please note that kerbside bin collections continue as 
normal on all public holidays except Christmas Day and 
New Year’s Day. On these two days and the remaining 
days of those weeks, collections will occur a day later than 
your usual collection day – e.g. Wednesday, 1 January 
2020 will be collected on Thursday, 2 January 2020.  

Refer to the Bin Collection dates / calendar for more 
information. 

What does this mean for me?  

Changes include:  

 your green/organics bin will be collected fortnightly
rather than every four weeks.

 you can start putting ALL food scraps in the
green/organics bin including meat, bones, dairy,
baked and processed foods.

 you can collect compostable bags for food scraps
from the below council offices for free during the
first 12 months (December 2019 to November 2020).
After this time, the bags will be available to
purchase.
o Noarlunga Centre, Ramsay Place, Noarlunga

Centre
o Aberfoyle Park, The Hub, Aberfoyle Park
o Willunga, St Peters Terrace, Willunga
o Woodcroft, 175 Bains Road, Morphett Vale
o Aldinga Library, 11 Central Way, Aldinga Beach.

Is there any change to the 
green/organics drop-off service? 

No, this service will continue as usual. Click here to 
request a green organics pass or for more information on 
this service. 

Are additional green/organics bins still 
available? 

Yes, additional green/organics bins are still available to 
residents and businesses (conditions apply) for an annual 
fee. The fee for the 2019-20 financial year is $32.50. Click 
here to request an additional green/organics bin. 
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Can I cancel my additional 
green/organics bin? 

Yes, definitely. Please contact our Customer Relations 
team on 8384 0666 to cancel and arrange for collection of 
the additional bin(s). 

Will I get a refund if I cancel my 
additional green/organics bin? 

No. The fee is for a 12-month service and pro-rata 
reimbursements will not apply. 

What if I don’t want to put my organics 
bin out every two weeks? 

That’s ok, simply put your bin out on collection day when 
it needs to be emptied.  

You’ll probably find that, as you are now expected to put 
all your food scraps in the green/organics bin, that the 
fortnightly collection will be quite handy. 

When will the compostable bags be 
available? 

Free compostable bags will be available for collection from 
any of our five council offices (below) from 1 December 
2019 to 30 November 2020. 

After that, the bags will be available to purchase 

 Noarlunga Centre, Ramsay Place, Noarlunga Centre
 Aberfoyle Park, The Hub, Aberfoyle Park
 Willunga, St Peters Terrace, Willunga
 Woodcroft, 175 Bains Road, Morphett Vale
 Aldinga Library, 11 Central Way, Aldinga Beach

How many rolls of bags can I have? 

There will be a limit of one roll of bags per collection visit. 

How much will the bags cost? 

The price has not yet been determined.  
Cost information will be available closer to the end of the 
free supply period. 

Will kitchen caddies be supplied for food 
scraps? 

No. If you don’t already have a food scraps container 
(caddy) there are several options for purchasing a food 
scrap bin to suit your needs: 

 hardware stores
 discount department stores
 search online for ‘food scrap kitchen bin’, ‘kitchen

caddy’ or ‘kitchen composter’.

Do I have to put food scraps and dog 
poop in bags? 

No, organic matter can go in the green/organics bin loose, 
wrapped in newspaper, in compostable or paper bags. 

Do I have to put my food scraps in the 
green/organics bin? 

If sent to landfill, organic matter including food scraps and 
garden waste create significant amounts of methane, 
which is 21-25 times more toxic than carbon dioxide.  

We expect ALL food scraps including meat, bones and 
processed foods to go in the green/organics bin where it 
will be ‘recycled’ into compost, a valuable soil additive. 

What if I cannot collect my rolls of 
compostable bags? 

We understand that some people may not be able to 
attend our Customer Service Centre in person to collect 
their roll of compostable bags. However if you have a 
friend or relative that is able to attend they can collect a 
roll on your behalf, as long as they are able to provide 
your address for our records.
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Do I have to use compostable bags? What 
about biodegradable or plant-based bags, 
are they OK? 

While they sound eco-friendly, products branded as 
degradable, biodegradable, oxy-degradable or plant-based 
cannot go into your green/organics bin UNLESS they are 
clearly marked as COMPOSTABLE. 

These other bags are not necessarily made from 100% 
organic material, take a long time to break down and can 
be toxic to the environment. Basically, a biodegradable 
plastic bag/tray is still a plastic bag/tray, even if it 
contains plant-based matter! 

On the other hand, COMPOSTABLE products are made 
from organic material and break down into small pieces in 
about 90 days, leaving no toxic residue. 

So always remember to buy 
COMPOSTABLE products that state 
they are Australian Certified AS 4736 
(for commercial composting) or AS 
5810 (for home composting) and/or 
have the Australian compostable 
‘seedling’ logo.  

How much will these changes cost? 

The service will commence as of 1 January 2020 and the 
budgeted cost for the first six months (until 30 June 2020) 
is $365,000.  

How will this be funded? 

Funding for these changes has been incorporated into the 
2019-20 financial year budget. 

Where can I find more information? 

The report that was presented to the Strategic Directions 
Committee – which outlines all of the options presented to 
them – is available on council’s website click here for a 
link to the report and minutes on the 7 May 2019.  

For further information please contact us on 8384 0666 or 
email mail@onkaparinga.sa.gov.au  

Can I still access the composting subsidy 
to compost at home? 

Yes you can, please click here for more information about 
the subsidy. 




