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Introduction

The plan represents a continuation of our

We are committed to supporting our diverse

our Disability Access and Inclusion Management

communities. The Inclusive Communities Action
Plan 2021–2024 (the plan) outlines our
commitment to supporting and improving access
and inclusion for people with disability.
Australian Network on Disability highlight that
‘Access and inclusion is the consideration and
incorporation of the needs of people with
disability in all areas of an organisation’s
operations. This means ensuring that people with
disability have equal access to employment,
training and development, products and services,
premises, communication and information
communication technology’1.
This plan demonstrates our commitment to
ensure people with disabilities are afforded

commitment to disability access and inclusion via
Plan 2013–2018 (DAIMP). This previous plan was
written under the Disability Discrimination Act,

1992 (CTH).
The plan is a legislated requirement under the

Disability Inclusion Act, 2018 (SA), which was
created in line with the United Nations
Convention of the Rights of People with
Disability. The Act prescribes that each state
authority (‘a local council constituted under the

Local Government Act 1999’) must have a
disability access and inclusion plan.
Inclusive SA
The plan is aligned with and draws on the
State Disability Inclusion Plan 2019–2023 —

access and inclusion to participate in social,

Inclusive SA.

recreational and cultural activities within our

The outcomes we seek to achieve in this plan

region.
People with disability are often excluded from
various aspects of community life. The potential
of their capacity and abilities is not fully
recognised due to their inability to participate
equitably. This plan provides a guide as to how
we act to support and promote access and
inclusion to enable all members of our
communities to participate equitably in
community life in our region.

align with the outcomes of Inclusive SA.
Definition of disability
The Disability Inclusion Act 2018 states that
‘disability, in relation to a person, includes long
term physical, psycho-social, intellectual,
cognitive, neurological or sensory impairment, or
a combination of any of these impairments,
which in interaction with various barriers may
hinder the person’s full and effective participation
in society on an equal basis with others’.
We adopt this definition to guide our work.
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Who we are?

Our Plan

The City of Onkaparinga is the largest

The Plan contributes to our Community Plan’s

metropolitan local government area in South

vision of strong, vibrant communities.

Australia, home to approximately 10 per cent of
the state’s population. Located on the southern
urban fringe of the Greater Adelaide area, we
span urban centres, low and medium density
suburbs, rural areas and townships, meaning our

The draft plan was informed through broad and
targeted engagement in 2019 with the Disability
Regional Network, Disability Inclusion Reference
Group and the broader community.

communities vary greatly in terms of lifestyle,

Public consultation on the draft plan was

socio-economics, amenity and feel.

undertaken between 9 October – 1 November

To best consider our diverse local needs,
aspirations, character and opportunities in the
work we deliver with our communities, we plan
and implement initiatives across seven districts
which make up our region.

using an online survey, face to face
engagements and public submissions. Through
this engagement, we heard the following matters
most from our communities:
•

Footpath accessibility

•

Our approach

Multiple communication methods

•

General accessibility around our City

Our approach to improving accessibility and

•

Friendly and welcoming customer service

inclusiveness across our city and across our

•

Affordable services and programs

workforce is based on community engagement

The plan will focus on new actions to improve

and is aligned with international, national and
state instruments to provide equity of
opportunities across our communities as well as
our Community Plan.

access and inclusion. A summary of these actions
can be found in appendix two (p16). Ongoing
initiatives will continue (see appendix one).
These new actions align to the themes set out in
the State Disability Inclusion Plan 2019–2023 –
Inclusive SA:
•

Inclusive communities for all

•

Leadership and collaboration

•

Accessible communities

•

Learning and employment
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Our goal is an accessible and inclusive city based on fairness and respect
No. Action

Measures of success

Key responsibility

2021

Resource implications

delivery
Extend the range of free/low cost
accessible and inclusive programs and
services delivered with community

Targets under development

Community Capacity

December

To be undertaken within
existing budgets, through the
attraction of external funding
and partnering with disability
agencies

Number of new programs or
initiatives delivered

Libraries and Customer
Relations

Develop and distribute the Better Access
Better Business (BABB) inclusive guide to
support businesses to become more
inclusive

Completion of the Guide

Community Capacity

July

Externally funded project

Engage with people with lived experience
of access and inclusion through the
reinvigoration of a Disability Inclusion
Reference Group (DIRG)

Number of members in the group

Community Capacity

May

To be undertaken within
existing budgets including FTE
allocation

4.

Improve inclusivity and accessibility
criteria of relevant grant programs

Complete stage two of the Grants
and Sponsorship Program value and
efficiency review

Communication and
Engagement

June

To be undertaken within
existing operating budgets

5.

Develop a method to track the percentage
of people with disability employed or
volunteering with City of Onkaparinga

All employees and volunteers who
are living with disability are known

People and Culture

March

To be delivered within existing
budgets through
implementation of One
Council and Better Impact

6.

City of Onkaparinga Team Value Awards
includes an Inclusion category

Access and inclusion embraced and
celebrated across organisational
practice

People and Culture

December

To be delivered within existing
values award budget

7.

City of Onkaparinga employee induction
(on-boarding) and volunteering process
includes access and inclusion

100% of employees and volunteers
inducted

People and Culture

June

To be delivered within existing
induction budgets

1.

2.
3.

Number of businesses who receive
the guide

Number of decisions they are
consulted on
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No. Action

Measures of success

Key responsibility

2022 delivery

Resource implications

8.

Number of strategies and action
plans published with an easy
read version

Communication and
Engagement

December

To be undertaken within
existing operating budgets

Create easy read versions of strategies
and action plans published on City of
Onkaparinga website

All strategies published in easy
read format

9.

Explore the application of universal
design principles to new and existing
infrastructure

Improve accessibility on 20 per
cent of our upgrade projects on
three or more universal design
principles by 2022

Assets and Technical
Services

December

To be delivered within existing
Asset budgets

10.

City of Onkaparinga employees are
supported to undertake access and
inclusion related training

80 per cent of permanent
employees have undertaken
access and inclusion awareness
training

People and Culture

Program to be
developed by
December 2021 and
rolled out in early
2022

To be delivered within existing
training budgets

11.

Increase employment opportunities at
City of Onkaparinga for people with
disability

Increase number of people
employed at City of
Onkaparinga living with
disability by two per cent

People and Culture

December

To be undertaken within
existing operating budgets

12.

Include disability awareness information
and training in elected member
induction processes

100 per cent of elected
members offered the
opportunity to undertake access
and inclusion awareness training
during their induction

Civic Governance

December

To be delivered within existing
elected member training
budgets
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No. Action

Measures of success

Key responsibility

2023 delivery

Resource implications

13.

Implement a mechanism to record
Disability Discrimination Act 1992 (DDA)
issues, complaints and outcomes

All DDA issues are recorded,
reviewed and actioned

ICT

December

To be delivered through the
implementation of One Council
within existing project budgets

14.

Audit car park lighting to identify
compliance issues on disability parking
and determine priority for future
upgrade of lighting to comply with
current Australian Standards

Targets under development

Assets and Technical
Services

December

To be undertaken within PCW
(public lighting investigations
and audits)

15.

Explore feasibility and partnership
opportunities to improve beach
accessibility

Number of accessible beaches

Assets and Technical
Services

December

To be undertaken within
existing operating budgets

16.

Provide meaningful volunteer
opportunities for people living with
disability

Two per cent increase in our
volunteers of people living with
a disability (to mirror the staff
target)

People and Culture

June

To be undertaken within
existing operating budgets

Number of audits undertaken
Number of new lights installed
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No. Action
17.
18.

Measures of success

Key responsibility

To be confirmed

Resource implications

Ensure corporate templates and forms
are accessible and incorporate inclusion
as a standing agenda item in team
meetings

Number of corporate
documents that are accessible

Communication and
Engagement

Aligned to rolling
review of corporate
templates

To be undertaken within
existing operating budgets

Incorporate Inclusive SA Communication
toolkit into City of Onkaparinga
Communication Guide

Toolkit incorporated into guide

Communication and
Engagement

Toolkit to be
implemented
12 months after it is
developed

Costs to the organisation will
be considered as a critical
element of implementation

Engagement toolkit
implemented

Communication and
Engagement

Toolkit to be
implemented
12 months after it is
developed

Costs to the organisation will
be considered as a critical
element of implementation

Communication and
Engagement

Toolkit to be
implemented
12 months after it is
developed

Costs to the organisation will
be considered as a critical
element of implementation

Communication and
Engagement

Toolkit to be
implemented
12 months after it is
developed

Costs to the organisation will
be considered as a critical
element of implementation

Assets and Technical
Services

Assessment as to
suitability to be
undertaken during
design process once
guidelines developed

To be undertaken within
existing budgets

Assets and Technical
Services

Signs to be installed
within six months of
accreditation

To be undertaken within
existing operating budgets

(yet to be developed)

19.

Implement Inclusive SA engagement
toolkit within our engagement practice
(yet to be developed)

20.

Implement Inclusive SA event toolkit in
our event planning and delivery
(yet to be developed)

21.

Implement Inclusive SA toolkit for
signage, wayfinding and multimedia
devices
(yet to be developed)

22.

Incorporate Inclusive SA Play Guidelines
where appropriate when designing our
playgrounds and play spaces
(yet to be developed)

23.

Install signs on our buildings indicating
disability access once accredited

Number of people with a
disability participating in our
engagements
Accessible events checklist
implemented
People with a disability
participating in our events are
consulted and their feedback is
used to guide event planning
Toolkit implemented
All signage, wayfinding and
multimedia devices are
accessible and inclusive
Percentage of playgrounds and
play spaces that are accessible
and inclusive
Targets under development
Number of signs installed
Targets under development
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Challenges and
opportunities
The key challenges and opportunities with local
impact in relation to access and inclusion are
outlined in this section.

Home and Community Care (HACC) program to
support people who do not meet the NDIS
criteria. HACC is currently in consultation for
review in 2021. This review may result in some
people’s needs not being met, resulting in
greater access and pressure on local government
services and programs.

Priority matters

Where services are not available within our

Population growth

region, we can advocate to state government,

We are a growth council with our population

(NGO) to provide relevant services. In addition,

expected to increase by more than 21 per cent
over the next 15 years, from 173,000 people in
2020 to around 210,000 people in 20352. This
growth will be accommodated via urban

other councils and non-government organisations
service sharing with NGO’s and other councils
can avoid service duplication and reduce costs
while increasing service availability.

development in previously undeveloped areas
and the further densification of existing suburbs.
These new residents will need accessible and
inclusive access to all forms of housing including
social and affordable housing, facilities, essential
services, open space and other opportunities
such as employment and recreation.
Accessible and inclusive services
Current national disability policy directions,
including via the National Disability Insurance
Scheme (NDIS) enable greater self-determination
and choice for people with disability, which
presents both challenges and opportunities.
While the NDIS provides greater support for
participants, only 10 per cent 2 of Australia’s
disability population receive NDIS funding. This
increases pressure on state and local
government to meet rising service costs for the
other 90 per cent. While the state has redirected
significant funds for use by the federal
government in support of the NDIS, they also

Providing accessible information
Access to information is crucial for people with
disability to ensure they are up to date with
announcements, services and general community
knowledge. Information should be provided in a
range of forms. This includes easy read versions
of documents, electronic formats, verbal/audio
mediums and hard copy, with various formats,
size and print contrast. Technology enables all
these mediums, however careful planning and
research is required to ensure their distribution
to the correct demographic.

provide a small amount of funding under the
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Providing accessible and inclusive

within our organisation and more broadly in our

infrastructure

communities.

In a constrained financial environment, there are

Engagement opportunities and active

significant challenges to meeting the physical
infrastructure needs of people with disability and
providing for inclusion. Legislative requirements
to install accessible features, such as increased
widths for doorways, corridors and footpaths,
and the installation of tactile ground surface
indicators and ramps, to any facility and public
realm upgrades are a significant cost pressure.
As a growth region, we are experiencing new
urban development, which will need to be made
widely accessible and inclusive. While accessible
infrastructure has an additional cost, when
implemented during the planning stages, the
cost is considerably lower than retrofitting at a
later stage.

participation
By engaging with people who have a disability,
we learn what is important in ensuring specialist
support services are streamlined and targeted to
the correct demographic and that our wider
services, facilities and public infrastructure are
accessible and inclusive for our residents,
businesses and visitors.
To ensure our region remains accessible and
inclusive, we need to continue to improve our
engagement with people who have a disability.
Current opportunities include the Disability
Regional Network and Disability Inclusion
Reference Group. These represent a small
proportion of people who have disability and we
must ensure we also engage with a larger
representation. This includes greater access to
information and services via different mediums
and for people with varying levels of literacy.
Legislation
With regular changes to the law comes a
challenge for us to ensure we are following
current requirements. This provides for our

Increasing disability awareness
Disability awareness education opportunities are
limited within our region. The participation in
community life of people with disability can be

legislative compliance and enables access and
inclusion practices to be as current and beneficial
as possible.
Employment opportunities

increased with greater community access and

People with disability have both lower

awareness raising programs.

employment participation and higher

These programs can help shift cultural attitudes
to achieve better inclusiveness. Participation in

unemployment rates compared to people without
disability4.

awareness programs by our staff could vastly

Businesses are sometimes reluctant to employ

improve outcomes for people with disability, both

people with a disability due to concerns of
10
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additional costs and a misconception of the
range of skills and abilities that people with
disability have.
Increased levels of disability awareness could
provide a much-needed culture change by
highlighting the diversity brought by people with
a disability to any workplace. We have
opportunities through our grants and ON
Business programs to encourage greater levels of
disability, inclusion and accessibility in local
businesses, organisations and community
groups. This could include greater awareness of
disability supports available, including job access.
There is an opportunity for us to explore ‘Positive
Discrimination’ practices in our recruitment
process and implement them where appropriate.
Positive discrimination aims to provide greater
diversity in the workplace by improving
opportunities for marginalised groups, i.e. people
with disabilities, Aboriginal and Torres Strait
Islander people, women and youth. An example
of positive discrimination includes automatically

Digital divide
While 81 per cent of households in our region
have internet connection, which is slightly higher
than across Greater Adelaide (79.3 per cent), it
indicates there is still a need to maintain more
traditional modes of communication4.
With the number of different devices available on
the market, electronic mediums are becoming
more popular for accessing information such as
emails, webpages and social media. However,
the cost of adaptive technology required by
many to access those electronic mediums
remains a barrier for some. Rapid technological
change and associated costs can be a significant
disadvantage to our communities broadly and
particularly to people with disability.
We must establish a balance between the
positives of technological advancements and the
costs of accessing them. Our new council
website conforms to the establish Web Content
Accessibility Guidelines. Further moves in this

progressing applicants from these cohorts to the

direction will assist us to strike the right balance.

interview stage if they meet the essential criteria

Essential services

of a position.
Tourism
The City of Onkaparinga is host to swimming and
fishing beaches, wineries, old historic towns and
spectacular views across our stunning scenery.
Accessible tourism is a rapidly growing market.

While people in our region experienced
difficulties when accessing general practitioners
(17 per cent) and other health services
(12 per cent), a much larger proportion
experience difficulties when accessing mental
health services (34 per cent)4.

It is estimated that accessible tourism will make

The top three difficulties experienced when

up 25 per cent4 of the tourism market by 2020.

accessing mental health services are financial

This provides us with an opportunity to make our
tourism sector more accessible and welcoming to

burden, extensive wait times for appointments
and difficulties obtaining an appointment.

residents and visitors, via education and support,
to provide accessible and inclusive destinations.
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Ageing population

Social connection

It is widely acknowledged Australia’s population

Positive relationships and strong community

is ageing and our city is no exception to this

connections are integral to wellbeing and a high

phenomenon.

functioning community. Many people are more

The proportion of people who have a disability
increases from 5.9 per cent (all ages) to
15.6 per cent4 for those aged 65 and over, which
increases pressure on aged care services.

isolated than they would like to be, particularly
some of our older population. Along with age,
factors that can contribute to isolation include
geographic location, disability, health, income
level and cultural background. Living

53 per cent of our volunteer pool are over the

arrangements can also impact this and more

age of 65, providing us with an opportunity to

than 32 per cent8 of our suburbs have a higher

support our volunteers with disability awareness

proportion of lone person households than the

training to develop and enhance inclusiveness in

Greater Adelaide average.

our program and service delivery.
In addition, it is important to note that we will
require more services for the ageing population
with a focus on enabling people to stay in their
homes as long as possible, while maintaining
access to their social and support networks.

Priority populations
While our work considers the needs and
aspirations of all, we also consider social equity.
This drives us to work within our role to address
inequities and challenges that are often
experienced by certain cohorts of our
community. Our Community Capacity Strategic
Plan refers to these cohorts as our priority
populations and they include:
•

People on a low income

•

Young people

•

Older people

•

Aboriginal and Torres Strait Islander people
(ATSI)

•

Culturally and Linguistically Diverse people
(CALD)

•

People with disability

Note: From this list, ATSI and CALD people align
with priority groups identified in the State
Disability Inclusion Plan 2019–2023, Inclusive
SA. Inclusive SA also identifies women and
children.
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Policy, legislation and guidelines
We are committed to ensuring equity of our
priority population and is one of our key
responsibilities. The Local Government Act 1999
directs councils to:

‘…provide and co-ordinate various public services
and facilities and to develop its community and

Other legislation
We also comply with other pieces of legislation to
ensure we meet the obligations and leading
social policy to align with best practice, including:
South Australian legislation

resources in a socially just and ecologically

•

Equal Opportunity Act (1984)

sustainable manner, and encourage and develop

•

Dog and Cat Management Act (1994)

initiatives within its community for improving the

•

Development Act (1993)

quality of life of the community…’

•

Carers Recognition Act (1993)

•

Disability Services Act (1993)

Our work towards equality of life for our priority
population is guided by our regulatory role in

Commonwealth legislation

complying with both state, federal legislation and

•

Building Codes of Australia

•

Disability Services Act (1986)

•

Disability Discrimination Act (1992) and

social policy as set out by the United Nations.

Disability I nclusion Act (2018)

associated standards including:

This plan is developed in line with the Disability

1. Access to Premises

Inclusion Act (2018) S16, Disability Inclusion

2. Education

Regulations (2018) S8 and Inclusive SA: State

3. Transport

Disability Inclusion Plan 2019-2023.

4. World Wide Web Access
Social policy
•

United Nations Convention on the Rights of
Persons with Disabilities

Other notable legislation
•

Public Health Act (2011)
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Timeline
This action plan is intended to be reviewed in
2024.
As part of our legislative requirements, we will
provide an annual report, including a summary of
the implementation of this plan to the
Department of Human Services Chief Executive
Officer on or before 31 October each year.
This report will be submitted to Council at the
same time.

References:
1
Australian Network on Disability – Welcome to the Access and
Inclusion Index - https://accessandinclusionindex.com.au/

Population and household forecasts, 2016 to 2036, prepared by
.id, the population experts, October 2017

2

3
NDIS Costs: Productivity Commission Study Report – October
2017
4
Australian Network on Disability – Disability Statistics
www.and.org.au

Access Consultants to the Tourism Industry
www.inclusivetourism.com.au

5

Australian Bureau of Statistics, Census of Population and Housing
2016. Compiled and presented by .id, the population experts.

6

7

City of Onkaparinga, Community Wellbeing Monitor, 2018

Australian Bureau of Statistics, Census of Population and Housing
2016. Compiled and presented by .id, the population experts.
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Appendix 1
This plan focuses our efforts on new actions to
improve access and inclusion, recognising that
we will continue to deliver many initiatives
towards our plan of strong, vibrant communities.
Some of these ongoing initiatives are highlighted
below under three themes of people, place and
prosperity.

People
•

Provide opportunities for people to connect with
each other through involvement in structured
activities

•

Co-designed services and programs to support
people living with disability

•

Provide leadership and guidance to the Regional
Disability Network

•

Liaise with the Local Government Access and
Inclusion Network (LGAIN)

•

Work with the Regional Disability Network to
foster leadership opportunities across the region

Prosperity
• Provide meaningful volunteer and work experience
opportunities and support to people with disability,
matched to people’s abilities and work with other
organisations across our region to encourage the
same
• Link with the Disability Inclusion Reference Group
• Consider the needs of people with disability in our
strategic plans
• Identify partnership opportunities with the NGO
sector and other services to share information and
resources
• Work with our ON Business Partner Program which
offers small business start-up and scale-up
training, grants and support for employment and
self-employment opportunities for all

Place
•

Audit council buildings and infrastructure to
ensure compliance and improve safety and
accessibility

•

Improve footpaths through tree pruning, sign
relation and accessibility improvements

•

Advocate to state and federal government to
improve accessibility of their assets

•

Maintain our Communication Guide and templates
and the guidelines for website content creation

•

Maintain our signage guidelines which meet
Australian standards and DDA requirements

•

Provide library services including provision of a
housebound delivery service and access to
resources

•

Update signage to required standards

•

Publish Council meeting recordings

•

An accessible web platform
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Appendix 2 – Plan on a page
No.

Action

Year

1.
2.
3.

Extend the range of accessible and inclusive programs and services delivered with community
Develop and distribute the Better Access Better Business (BABB) inclusive guide

4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.

Engage with people with lived experience of access and inclusion through the reinvigoration of a Disability
Inclusion Reference Group (DIRG)
Improve inclusivity and accessibility criteria of relevant grant programs
Develop a method to track the percentage of people with disability employed or volunteering with City of
Onkaparinga
City of Onkaparinga Team Value Awards includes an Inclusion category
City of Onkaparinga employee induction (on-boarding) and volunteering process includes access and
inclusion
Create easy read versions of strategies and action plans published on City of Onkaparinga website
Explore the application of universal design principles to new and existing infrastructure
City of Onkaparinga employees are supported to undertake access and inclusion related training
Increase employment opportunities at City of Onkaparinga for people with disability
Include disability awareness information and training in elected member induction processes
Implement a mechanism to record Disability Discrimination Act 1992 (DDA) issues, complaints and outcomes
Audit car park lighting to identify compliance issues on disability parking and determine priority for future
upgrade of lighting to comply with current Australian Standards
Explore feasibility and partnership opportunities to improve beach accessibility
Provide meaningful volunteer opportunities for people living with disability
Ensure corporate templates and forms are accessible and incorporate inclusion as a standing agenda item in
team meetings
Incorporate Inclusive SA Communication toolkit into City of Onkaparinga Communication Guide
Implement Inclusive SA engagement toolkit within our engagement practice
Implement Inclusive SA event toolkit in our event planning and delivery
Implement Inclusive SA toolkit for signage, wayfinding and multimedia devices
Incorporate Inclusive SA Play Guidelines where appropriate when designing our playgrounds and play spaces
Install signs on our buildings indicating disability access once accredited

State themes:

1. Inclusive Communities for all

2. Leadership and Collaboration

2021
2021
2021

Internal
focused
Yes
No
No

External
focused
No
Yes
Yes

2021
2021

Yes
Yes

No
No

Yes
No

No
No

No
Yes

Yes
No

2021
2021

Yes
Yes

No
No

Yes
Yes

No
No

Yes
No

No
No

2022
2022
2022
2022
2022
2023
2023

No
No
Yes
Yes
Yes
Yes
No

Yes
Yes
No
No
No
No
Yes

No
Yes
No
No
Yes
No
No

No
No
Yes
No
No
No
No

No
No
No
Yes
No
No
No

Yes
Yes
Yes
No
No
Yes
Yes

2023
2023
TBC

No
No
Yes

Yes
Yes
No

Yes
No
Yes

No
No
No

No
Yes
Yes

Yes
No
No

TBC
TBC
TBC
TBC
TBC
TBC

Yes
Yes
Yes
Yes
Yes
No

No
No
No
No
No
Yes

No
No
Yes
No
Yes
No

No
Yes
No
No
No
No

No
No
No
No
No
No

Yes
No
No
Yes
Yes
Yes

3. Learning and employment

State theme alignment
1
2
3
4
Yes
No
No
No
Yes
No
No
No
No
Yes
No
No

4. Accessible communities
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