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ANNUAL BUSINESS PLAN 2020–21 
Council considered community feedback on the 
draft Annual Business Plan 2020–21 at its meeting 
on 30 June 2020 before adopting this final plan 
and budget at their meeting on 7 July 2020. 

Council conducted an early engagement 
campaign in November 2019 (including a 
community survey, budget tool and face to face 
workshops) and public engagement in June 2020. 
The feedback will help inform the Long Term 
Financial Plan (LTFP) and subsequent budgets.

The unprecedented impact of COVID–19  
on our community has prompted Council  
to endorse a zero per cent rate revenue  
increase for 2020–21, with the average  
residential rate of $1573.

KEY BUDGET OUTCOMES  
AND CHALLENGES
The most significant cost pressures this year  
relate to the EPA waste levy, green waste, and 
footpath and contributed asset maintenance 
totalling $2.9 million (or the equivalent rate 
increase of 2.15 per cent).

The key savings, totalling $5.6 million (or the 
equivalent rate saving of 4.15 per cent), include 
zero based budgeting across operating budgets, 
a recruitment freeze unless business critical, 
deferral of three placemaking projects, interest 
rate decreases, and a salary freeze for directors 
and managers.

BUDGET SNAPSHOT 2020–21 

LONG TERM OUTLOOK
The zero per cent rate rise will impact our  
LTFP, however the need to assist our community 
at this difficult time takes priority.

A comprehensive rebuilding of our LTFP and 
Strategic Asset Management Plan will be 
undertaken and adopted by the end of February 
2021. This process will consider our funding 
approaches for asset renewals, new assets, and 
significant upgrades including our approaches 
to borrowing and other initiatives to reduce 
expenditure and debt over time.

FORECAST DEBT AND BORROWINGS
The graph below compares the level of debt 
from our 2018–19 audited financial statements 
with the forecast debt and borrowing positions 
for 2019–20 and 2020–21. The green line shows 
the annual debt target and the black line is our 
annual forecast borrowings, which must remain 
under the blue line – our agreed upper debt limit.
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PROJECTS, SERVICES & INITIATIVES

PEOPLE

•  Provide a range of funding opportunities  
to support community initiatives through  
our Grants and Sponsorship Program.

•  Develop community gardens and food  
security initiatives, antipoverty initiatives  
and projects that support vulnerable groups.

•  Deliver our Healthy Active Lifestyles 
Onkaparinga (HALO) program to drive 
increased participation in sport and  
active recreation.

•  Participate in the Local Government Functional 
Support Group and work with other agencies 
and councils in our emergency management 
zone regarding COVID–19.

Our Community Plan Onkaparinga 2035 sets  
our vision for achieving a strong and vibrant city. 
Our projects, services and initiatives are delivered 
in line with the Community Plan’s themes: 

PEOPLE 
Vibrant and resilient

PLACE 
Liveable, connected and green

PROSPERITY 
Opportunity, diversity and adaptability

BUSINESS PLAN SNAPSHOT 2020–21 



PROSPERITY

•  Subject to securing external funding and land 
transfers, redevelop priority facilities for aquatic 
user groups as part of the staged delivery of the 
Wearing Street Aquatic and Arts Precinct. 

•  Continue to implement our Tourism Strategic 
Plan 2019–23 which focusses on maximising 
visitation and yield whilst continuing to support 
and grow our local economy.

•  Deliver ON Business Partner Program services 
including education sessions, networking 
events, business portal, business advisory 
service and small business grants.

•  Invest in the new Aldinga School facilities 
and oval/pitch lighting to secure long-term 
community use of the indoor recreation courts, 
soccer pitches and main oval.

•  Deliver a robust information communications 
technology reform program, utilising 
contemporary technology that will create 
efficiencies across the organisation.

PLACE

•  Improve street lighting levels and generate 
energy efficiency and overall financial savings 
where possible.

•  Implement outcomes of the Green Cities 
Strategic Management Plan to meet tree targets 
and increase our urban tree canopy cover. 

•  In partnership with state government and  
the Roger Rasheed Sports Foundation, deliver 
the Morton Road Sports and Community Hub  
in Christie Downs.

•  Progress the detailed design and construction of 
the Witton Bluff Base Trail segment of the Coast 
Park project, providing a shared path connection 
between Christies Beach and Port Noarlunga. 

•  Complete a road reseal program for 
approximately 244 road segments totalling 
52km, in addition to undertaking upgrade  
and reconstruction works across the city.

•  Effectively plan for and undertake flood 
protection and stormwater management 
projects including upgrading drainage  
systems across the city.

PROJECTS, SERVICES & INITIATIVES



HOW OUR FUNDS ARE SPENT

We have budgeted to spend  
$206.6 million in 2020–21.

WHERE OUR FUNDS COME FROM

The general rate increase for 2020–21  
is 0.0 per cent with the average  
residential rate of $1573.

OUR BUDGET 2020–21

Bridges, bus stops, carparks,  
lighting & other assets $18.7

Buildings $8.1

Community development – including  
services, programs, grants & events $11.7

Economic growth,  
investment attraction & tourism $4.9

Environment & coastal management $4.7

Footpaths, roads & traffic management $30.0

Internal services $27.2^

Library services $7.4

Loan repayments & interest $7.5

Major projects $22.4

Open space, parks,  
natural resources & trails

$16.1

Planning & development, 
& property management $9.5

Public health & safety, by-law 
compliance, & animal management $5.4

Sport & active recreation $5.5

Waste & recycling $19.8

Water & wastewater management $7.7

TOTAL $206.6

MILLIONS

Community wastewater  
management systems $3.6

Grants, subsidies & contributions $27.3

 Investments $0.1

New borrowings $15.7

Other revenue $1.8

Rates $138.3

 Reimbursements $1.6

Statutory charges $3.5

 Transfers from reserves $7.1*

User charges $7.6

TOTAL $206.6

MILLIONS

 ̂ Internal services are administrative and support activities including  
finance, HR, ICT, procurement, fleet, stores and governance functions.* Transfers from reserves may require redrawing of debt previously repaid.



•  Completed a reseal and kerb repair  
program that included crack sealing, tree 
pruning and road patching for approximately 
222 road segments totalling 39.2kms.

•   Delivered the Christmas Pageant, the  
Australia Day Bush Fair and hosted the final 
stage of the Santos Tour Down Under.

•  Won an Economic Development Australia 
National award for our ON Business Partner 
Program – small business grants.

•   Delivered the Tourism Strategic Plan  
2019–23 and tourism website.

•  Over 2000 residents participated in Sustainable 
Onkaparinga workshops and events.

•  Installed 1000 solar panels on council buildings.

•  Completed the planting of 162,000 seedlings 
and restored 535 hectares of native vegetation 
through the Urban Creek Recovery Program.

A complete listing of our 2019–20 achievements 
will be presented in the 2019–20 Annual Report 
due for publication in December 2020.

OUR ACHIEVEMENTS 2019–20



RATES AT A GLANCE 2020–21 

RATING POLICY

Each year as part of the business planning process 
we develop a Rating Policy that considers our 
strategic, corporate and financial plans as well  
as relevant legislation and community feedback.

Our general rates have two parts:

•  a fixed charge to ensure that all properties 
contribute a base amount towards the  
cost of infrastructure and services

•  a rate calculated on the capital value  
and land use of the property.

Valuations
The Office of the Valuer General determines  
the capital value of your property. Objections  
to valuations must be lodged within 60 days  
of receiving your first rates notice.

Differential rates
The proportion of rate revenue received from 
different land use types (residential, commercial, 
primary production etc.) will be similar as that paid 
in the previous year, adjusted for growth. Each 
year the rate in the dollar for each land use type is 
adjusted to take account of valuation fluctuations.

Rate capping
In most circumstances the total rate increase will 
be automatically capped at 10 per cent for general 
residential properties (subject to meeting criteria).

RATING SUMMARY

General rates
The fixed charge for 2020–21 is $515.

The following rates (displayed as cents in the 
dollar) will apply for different land use types:

• residential 0.294158

•  commercial and industrial 0.441237

• primary production 0.323576

• vacant land 0.411821

• other land use 0.367697

CWMS and service charge
Council collects service charges for community 
wastewater management systems (CWMS) to 
recoup the cost of operating and maintaining 
sewerage schemes.

For 2020–21 the net service charge for CWMS  
is $792 (being $976 charge for occupied and 
vacant allotments less $184 council rebate).

Regional landscape levy
The regional landscape levy is a state government 
levy that council is required to collect under the 
Landscape South Australia Act 2019. For 2020–21 
the levy (displayed as cents in the dollar) will be:

•  0.010688 on rateable land in the  
Adelaide and Mount Lofty Ranges board region

•  0.020121 on rateable land in the  
SA Murray Darling basin board region

We do not determine how the levy is allocated or 
spent. For more information contact the relevant 
board on 8463 3733 or visit landscape.sa.gov.au



RATES AT A GLANCE

WHAT IS THE FIXED CHARGE?
Council applies a fixed charge to all  
rateable properties in the council area. 

This means each property owner makes  
a contribution to the cost of administering  
council activities, services and infrastructure 
across Onkaparinga.

WHAT IS RATE IN THE DOLLAR?
The rate in the dollar is our total rates income 
(not including the fixed charge) divided by the 
combined value of all rateable properties in  
our council area.

HOW WE CALCULATE  
THE RATES FOR YOUR PROPERTY

RATE RELIEF OPTIONS

Rate rebates
We provide rate rebates for certain property  
types such as schools, churches and some 
community organisations. Please refer to 
Council’s Rebate Policy for further information.

Postponement of rates
Ratepayers who have a state seniors’ card  
may apply to postpone payment of rates on  
their principal place of residence for any  
amount above the first $500, which is subject  
to meeting certain criteria.

Assistance for hardship
Our Financial Hardship Policy (Rates) provides 
details of assistance available for ratepayers  
experiencing hardship. Ratepayers who  
identify as being in hardship are encouraged  
to contact council to discuss their situation. 

We also encourage ratepayers to contact the 
National Debt Helpline on 1800 007 007.

Building upgrade finance
Commercial landlords can access an innovative 
way of financing heritage, energy and 
environmental upgrades of their buildings  
under building upgrade finance (BUF) legislation.  
Please contact us for more information.

VALUATION OF YOUR PROPERTY

FIXED CHARGE

RATE IN THE DOLLAR

YOUR ANNUAL COUNCIL RATES



More information

For the full Annual Business Plan, our rating 
policy, rating summary and rate relief options 
visit www.onkaparingacity.com/rates or contact 
customer service on 8384 0666.


